Honeywell
HSM USB Serial Driver - Debug Logging

In order to get the debug log data from the HSM USB Serial Driver perform the following steps:
l. Set the HSM USB Serial Driver Debug Level
Manually edit the registry as indicated below.

Note: Before you edit the registry, export the keys in the registry that you plan to edit, or back up the whole
registry. This steps modifies the registry keys under the HKEY_LOCAL_MACHINE subtree. By default, only
administrators can create keys under this subtree. Make sure that you are logged on as an administrator to
successfully create\edit these registry keys.

1. Set the "HKLM\SYSTEM\CurrentControlSet\Services\Honeywell_CDC\Parameters\DebugLevel" value to
4,

2. Set the "HKLM\SYSTEM\CurrentControlSet\Services\Honeywell_Enum\Parameters\DebugLevel" value to
4.

Il. Download, Install and Configure Windows® Sysinternals DebugView

1. DebugView is an application that lets you monitor debug output on your local system or any computer on
the network that you can reach via TCP/IP. It is capable of displaying both kernel-mode and Win32 debug
output, so you don't need a debugger to catch the debug output your applications or device drivers
generate, nor do you need to modify your applications or drivers to use non-standard debug output APIs.
Install and run the Windows Syslnternals DebugView utility (see http://technet.microsoft.com/en-
us/sysinternals/bb896647.aspx).

< DebugView on \\SC31LT3059656 (local) . O E
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#  Time Debug Print ~
34899658 cotrl_try_to_remove_children: remowve children
34900162 ush_children_remove: sntered. dc_enumerator ushed
34900525  cdc_evt_id_compars: entered, idl 0, id? 2
34900805 cdc_evt_id_compare: match |

34901139  ush child_retrieve_or remove next: done, status [
34901503  ush child_retrieve_or remove next: done, status £
34901950  ctrl try_to_remove children: done, status 0
349022230  ctrl remove_usb device: done, status 0

34903041 usb_device_rntfy_release: notify done

38167951 ush _evt_device_context_cleanup: entered. device 7

72122377 acn_evt_dev_dl_exit: entered. target state 5. dew
72122967 acn_io_stop: Enteresd

72123355 acm_send_self_serial_stats: enter

72123748  acm_emulated signals stop: enter

72124165 acm_request_notify_update_serial_state: serial_st
72124588 acm_request_wait_update pending_and complete: cur
72124946  acm_request_notify_update serial_state: Modem Stz
72125453 ctrl_lock_unlock_usb_device: the USE dewice is di
721258787 common_class_flush_queues: entered

72126096  encap_flush queue: entered

72126827 encap_flush_gueues: done

72126931 comnmon_class_flush_gueuss: done

72127265 common_class_transport_io_uninit: entered

72127604 common_class_transport_io_uninit: done, status 0
72127968  acm_svt_dev_dl_es=xit: done. dewvice 79D98BAD. staty
72129112  acm_evt_dev_relsase hardware: entered

72129643  acm_undo_external naming: fdx 86267620, port “Dey
72135174 common_class ctx_uninit: entered ]
72135651 ush cdc dereference: ref is 0 -
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Figure 1 — Windows Sysinternals DebugView

2. From the Computer menu, select Connect Local.

3. From the Capture menu, verify that all options except Log Boot are selected.
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4. From the Options menu, verify that WIN32 PIDs option is selected.

lll. Start logging

1. Unplug the device and disable the Honeywell Control Device if it is in use. This can be done using
Device Manager, under the USB Serial Bus Controller node, select Honeywell Control Device, right
click and select disable.

L Device Manager
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Figure 2 — Honeywell Control Device under Device Manager

2. Start the DbgView capture by selecting Capture Events under the Capture menu.
3. Re-enable Honeywell Control Device via Device Manager and re-plug the device.
4. Reproduce the problem.

5. Stop the DbgView capture by deselecting Capture Events under the Capture menu.

6. Save the DbgView log by selecting Save As under the File menu.
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