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1 Installing Smart ECG Viewer in Windows XP

NOTE: Before installation, check whether an earlier version of the Smart ECG Viewer
software has been installed. If yes, uninstall the earlier version and the
AppointService displayed in the control panel.

Insert the installation CD into CD-ROM, and double-click on Setup.exe

Setup. exe
Setup Microsoft ...

in the installation CD to open the following installation window.

.‘i
)

Figure 1 Installation Window

1.1 Installation Procedures

1. Click on Install in the installation window (Figure 1). Then the Environment Detection
window will pop up.

Environment Detection

Component Status

Components | States

Smart ECG Viewer iPneeds to be installed

MET Framework 2.0 W needs to be installed

Appoint Service i needs to be installed

PDFCreator W needs to be installed

Sentinel Protection Installer i needs to be installed

Databasze W needs to be installed

fJ 1] ] 2J

Return | | Mexrt II
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2. Click on the Next button. Select a language, and then click on the OK button.

Choose Setup Language El

@ Select the language for thiz installation from the choices below,
]

[E nglish (United States) v/

Co I o )

InstallShield Wizard

Preparing to Install...
]

Smart ECG Yiewer Setup iz preparing the InstallShield
wizard, which will guide pou thraugh the program setup
process. Pleaze wait,

Checking Operating Syztem Yerzion

(NERRRARRRARAAE )

3. Click on the Next > button to continue.

Smart ECG Viewer - InstallShield Wizard %]

Welcome to the InstallShield Wizard for Smart
ECG Viewer

The InstallShield® wizard will inztall Smart ECG Wiewer on
your computer. To continue, click Mest,

| et = “ Cahicel
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4. Click on the Next > button.

Smart ECG Viewer - InstallShield Wizard
Information

Pleasze read the following text,

Pre-Requisite Check:

NET Framewark 2.0 needs to be installed
PDFCreator needs to be installed

Softdog driver needs to be installed
Appaint Service nesds to be installad

< Back | MHext > I Cancel |

Smart ECG Viewer software and its components are ready to be installed.

Smart ECG Viewer - InstallShield Wizard
Information

Pleaze read the follawing text.

Pre-Requisite Check:

Gathering required information...

(NRRRRANRRRNARREN

)

< Back Meut » | Cancel |

Smart ECG Viewer - InstallShield Wizard

Infosmation b ‘
Please tead the lolowang lext

Pre-Requitsite Check:

Plaass wait while Windows configures Sentined Protection instalar
| TEA

| [ concet ]

+ Back e > Carcel
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5 Setup - PDFCreator, E“:,@

Installing “
Fleaze wait while Setup installe PDFCreator on your computer. /
PUFFIRGE,

Ewstracting files...
[:\Program FileghPDFCreatorhG58 63028, 63 Libhgst bat

Cancel

5. Click on the Next > button after the components are installed successfully.

Smart ECG Viewer - InstallShield Wizard

Information

Pleaze read the following test.

Show installation status:

MET Framewark 2.0 was installed successfully
Softdog driver was installed successfully
FDFCreator waz installed succeszsiully

| Mext > “ Cancel
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6. Click on the Next > button to install Smart ECG Viewer software to the default folder.

Or click on the Browse... button to choose the installation path, and then click on the
Next > button to continue.

Smart ECG Viewer - InstallShield Wizard

Chooze Destination Location
Selach foldes where satup wall nctall fles

Setup vall install Smart ECG Yiewss in the: follovang folder.

To mstall to thas folder, chok Nest. To install 1o & difesent foldes, chck Browse and select
anvother foldes.

‘Warring: In'WIN7 Operating System Flease don't sebect the Progiam Files Foldes of
sysbam dizkl!

Diestination Feoldes

¢ Back Nesd » Cancel |

7. Click on the Next > button to install AppointService.

& AppointService

Welcome to the AppointService Setup Wizard

The ingtaller will guide you through the steps required to install AppointS ervice on your computer,

Wi RMING: Thiz computer program iz protected by coppright law and intermational treaties,
Unautharized duplication ar distribution of thiz pragran, or any portion of it, may result in severe civi
or criminal penalties, and will be prosecuted to the maximum extent possible under the law,
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8. Click on the Next > button to install AppointService to the default folder.

I; AppointService

Select Installation Folder %
4

The ingtaber vall inctall AppointS ervice to the folowing folder.

To inztall i this folder, chick "Mest”. To install 1o a different foldes, entes it below o chick "Browse,

Eolder

[D:\Smant ECG Viewer\AppomtService’ Browse..

Irvshall AppoirtS esvice for poursell, of for angone who wses this compater:

() Evenpone
(%) Just me

[ caesl || <Back || Newt> ||

NOTE: Do not change the default folder of AppointService.

9. Click on the Close > button to complete AppointService installation.

& AppointService

Installation Complete

AppointService haz been successfully inztalled,

Click "Close" to exit,

Pleaze uze Windows Update to check for any critical updates to the \MET Framewark.

Cancel ¢ Back I
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10. Click on the Yes button to install VS2005 SP1 redistributable pack.

Nicrosoft Visual C+ 2005 SP1 Redi... [2 |5|[X]

Pleaze read the following licenze agreement. Prezs the PAGE DOWHN key
to zee the rest of the agreement.

MICROSOFT SOFTwWARE LICEMSE TERMS ~
MICROSOFT YISIAL C++ 2005 RUMTIME LIBRARIES =
These license terms are an agreement between Microsoft Corporation =
[or based on where pou live, one of itz affiliates] and you. Please

read them. They apply to the zoftware named above, which includes
the media on which you received it, if any. The termz alzo apply to

ary kMicrosaft

* updates,

* supplements,

* Internet-bazed services, and

* zupport services

for thiz zoftware, unless other terms accompany thoze items. 1f 2o,

thoze berms apply.

By uzing the software, you accept thesze terms. [F pou do not accept .

['a you accept all of the terms of the preceding License Aareement? [ pau
chooze Ma, Inztall will cloze. Taoinstall pou muzt accept thiz agreement.

D ———

Tex Mo |

11. Click on the Finish > button to finish Smart ECG Viewer installation.

Smart ECG Viewer - InstallShield Wizard

InstallShield Wizard Complete

Setup haz finished ingtalling Smart ECG Yiewer on pour
computer.

| Finigh
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12. The system starts the installations of the resource pack, the language pack and the database
installation if Smart ECG Viewer software and its components are installed successfully.

Install Eesource Pack ['S_(|

Installing the resource pack, please wait...

The resource pack is installed successfully!

X)

Inztall Language Fack

Installing the lanauage pack, please wait...

The lanauage pack is installed successfully!

The database installation includes four procedures: the system detects whether the database
needs to be installed - the database is installed - the system detects whether the database
can be connected - Smart ECG Viewer database is created. During the four procedures, the
system will respectively give hint information, as shown in the following picture:

Database Setup E|
The database should be installed!

The database is being installed, please wait...

The database has been installed, and it is testing to connect to it now,
The database has been installed and can be used, so the database nee
The database of Smart ECG Yiewer is being creating, please wait. ..

The database of Smart ECG Yiewer has been created successfully!
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1.2 Verifying the Installing Status

After installing Smart ECG Viewer, click on the Install button in the installation window (Figure
1). Then the Environment Detection window pops up. Check the installing status of all the
components. If all the components are installed successfully as the following figure shows, the
installation of the components is completed. Click on the Return button.

Environment Detection Pz|

Component Status

Components States

Smart ECG Viewer (% has been installed

MET Framework 2.0 {Z has been installed

Appoint Service (% has been installed

PDFCreatar 2 has been installed

Sentinel Protection Installer & has been installed

Database {Z has been installed

< >

Ceom ) [

If the Environment Detection window shows that a certain component needs to be installed,
please install it manually. For details, please refer to Chapter 3.
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2 Installing Smart ECG Viewer in Windows 7

2.1 Installation Procedures

1. Click on Install in the installation window (Figure 1). Then the Environment Detection

window will pop up.

Environment Detection . . @
[ — i il a
Component Status
Components States

Smart ECG Viewer

.MET Framework 2.0
Appoint Service

PDFCreator

Sentinel Protection Installer
Database

@ needs to be installed
(% has been installed

@ needs to be installed
Wneeds to be installed
@ needs to be installed
Gneeds to be installed

a4 LI

-

Return ‘ [ MNext ]

]

NOTE: In Windows 7 system, .NET Framework 2.0 has been installed in the system by

default.

2. Click on the Next button. Select a language, and then click on the OK button.

.

Choose Setup Language

S

g Select the language for thiz installation from the choices below,
]

| English [United States)

-10 -
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-

InstallShield Wizard

Preparing to Install...

Smart ECG Yiewer Setup iz preparing the InstallShield
wizard, which will guide pou thraugh the program setup
process. Pleaze wait,

Checking Operating System Yersion

v | —

Cancel

3. Click on the Next > button to continue.

- ™
Smart ECG Viewer - InstallShield Wizard [

Welcome to the InstallShield Wizard for Smart
ECG Viewer

The InztallShield® wWizard will inztall Smart ECG Viewer on
wour computer, To continue, click Mest,

< Back | Mext » Cancel

-11 -
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4. Click on the Next > button.

-
Smart ECG Viewer - InstallShield Wizard

Information

Pleasze read the folloving test,

Pre-Requisite Check:

.MET Framework 2.0 installed -
FDFCreator needs to be installed

Softdog driver needs to be installed

Appoint Service neads to be installed

4 k

< Back || Mext » Il Cancel

InstallShield

Smart ECG Viewer software and its components are ready to be installed.

Smart ECG Viewer - InstaliShield Wizard ot
Infarmation
Plaase mad the follovwing lext.
Fre-Requisite Check:
I - ".:..-. — =
Sentinel Protection Installer 7.6.4
=

Pieage wak whis Windows configures Sentingl Protection instalier
764

Time remaining: 27 seconds

¢ Back Nest » Cancel |

-12 -
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r Bl
‘ﬁ'ﬁ! Setup - PDFCreator = | —
Installing FoF
Please wait while Setup installs PDFCreator on your computer. A"
POFFORGE]
Bdracting files....
C:“Program Files"PDFCreator'G58.63%as8 63'\Bin‘\gsdll32 dil

5. Click on the Next > button after the components are installed successfully.

r R’
Smart ECG Viewer - InstallShield Wizard [

Information

Pleaze read the following test.

Show installation status:

Softdog driver was installed successfully -
FDFCreator waz installed succeszsiully

4 k

InstallShield

< Back | Mext » I Cancel

-13-



Smart ECG Viewer Data Management Software Installation Guide

6. Click on the Next > button to install Smart ECG Viewer software to the default folder.
Or click on the Browse... button to choose the installation path, and then click on the
Next > button to continue.

NOTE: Do not install the software to the Program Files folder of the system disk. Or
else, the hint Fail to create database! may be displayed.

=

Smart ECG Viewer - InstallShield Wizard

Choose Destination Location
Salect folder wheta sabup wil instal fles

Sebup will ingtall Smart ECG Viewer in the following foldes.

Ta restall to this folder, clhick Mewxl. To rmstall to a diferent folder, click Browss and select
arother foldes.
‘wiarrang: In WINT Operating Syztem, Flease dont select the Program Files Folder of
sishem diskll
Drestnabion Foldes
Ch Browese...
< Back | Hewt » Cancel |

7. Click on the Next > button to install AppointService.

‘_ﬁ! AppointService

Welcome to the AppointService Setup Wizard

The installer will quide you thraugh the steps required to install AppaointService on your compter.

Wi RMING: Thiz computer program iz protected by copuright law and intermational treaties,
Unautharized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law,

-14 -
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8. Click on the Next > button to install AppointService to the default folder.

[ AppointService =

Select Installation Folder &
=

The installes wall install AppointService bo the followng foldes.
Toirvstal in this folder, chek “Newt™. To inctal to & diferent folder, enber it below or click “Browse™,

Foddes;

IE:"S mait ECG Viewer\ApponiSendcet, Browse... I

Inestall Appoint Servica for yourssl, or for amyona who uses this computer:

Everpone
Q) Just me

[ Cancel || <Back || Nems

NOTE: Do not change the default folder of AppointService.

9. Click on the Close button to complete AppointService installation.

rﬁ! AppointService = [l — )
Installation Complete {

AppointService has been successiully inztalled,

Click "Close to exit.

Pleaze use ‘Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back ‘

-15-
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10. Click on the Yes button to install VS2005 SP1 redistributable pack.

i B’
Microsoft Visual C++ 2005 SP1 Redistributab. . (1|5 e

Please read the following license agreement. Press the PAGE DOWHN key
to zee the rest of the agreement.

MICROSOFT SOFTWARE LICENSE TERMS -
MICROSOFT VISUAL C++ 2005 RUNTIME LIBRARIES =
These license terms are an agreement between Microsoft Corporation |i|
|or based on where you live, one of its affiiates) and you. Flease

read them. They apply to the software named above, which includes

the media on which you received i, f any. The terms also apply to

ary Microsaft

* updates,

* supplements,

* Intemet-baszed services, and

* suppart services

for thiz software, unless other terms accompany those items. K so,

those tems apply.

By using the software, you accept these terms. K you do not accept -+

Do you accept all of the terms of the preceding License Agreement? if you
choose Mo, Install will close. To install you must accept this agreement.

Yes No |

'

11. Click on the Finish button to finish Smart ECG Viewer installation.

-
Smart ECG Viewer - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed installing Smart ECG Wiewer on your
computer.

< Back " Finizh Il Cancel

-16 -
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12. The system starts the installations of the resource pack, the language pack and the database
installation if Smart ECG Viewer software and its components are installed successfully.

. Install Resource Pa

Installing the resource pack, please wait...

The resource pack is installed successfully!

- H L
Install Language Pack X

Installing the lanauage pack, please wait...

The lanauage pack is installed successfully!

Database Setup | 28

The database should be installed!

The database is being installed, please wait...

-17 -
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Ld Microsoft SQL Server 2005 Setup (|

Installing Prerequisites
Installs software components required prior to installing SGL
Server,

SQL Server Component Update will install the folowing components -
required for SQL Server Sefup:

= Microsoft SQL Native Clent
Microsoft SQL Server 2005 Setup Support Files

Configuring components...

Cancel |

b

[id Microsoft SQL Server 2005 Setup =

Setup Progress

The selected components are being configured

Product Status
{301 Setup Support Files Setup finished
{#)50L Native Client Configuring components. ..
SOL WSS Writer

SOL Server Database Services
Workstation Components, Books Onlin. ..

Status

||

b

The database installation includes four procedures: the system detects whether the database needs
to be installed - the database is installed - the system detects whether the database can be
connected - Smart ECG Viewer database is created. During the four procedures, the system will
respectively give hint information, as shown in the following picture:

-18 -
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Database Setup Y IR N Ll . X i

The database should be installed! »

The database is being installed, please wait...

The database has been installed, and it is testing to connect to it now
The database has been installed and can be used, so the database ne
The database of Smart ECG Viewer is being creating, please wait...

The database of Smart ECG Viewer has been created successfully!

4 (L 2

2.2 Verifying the Installing Status

After installing Smart ECG Viewer, click on the Install button in the installation window (Figure
1). Then the Environment Detection window pops up. Check the installing status of all the
components.

If all the components are installed successfully as the following figure shows, the installation of
the components is completed. Click on the Return button.

r N
Environment Detection ﬁ

[ - = B = o |

Component Status

Components States

Smart ECG Viewer {Z has been installed
.NET Framewaork 2.0 {Z has been installed
Appoint Service i has been installed
PDFCreator {Z has been installed
Sentinel Protection Installer {Z has been installed
Database {4 has been installed

If the Environment Detection window shows that a certain component needs to be installed,
please install it manually. For details, please refer to Chapter 3.

-19 -
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3 Troubleshooting

After installing Smart ECG Viewer, click on the Install button in the installation window (Figure

1). Then the Environment Detection window pops up. You can uninstall Smart ECG Viewer and

then click on the Next button if some component needs to be installed. Or, you can install the

component manually.

Enyironment Detection E|
Component Status
Components States
Smart ECG Yiewer {7 has been installed
.MET Framewaork 2.0 @ has been installed
Appoint Service @needs to be installed
POFCreator Wneeds to be installed
Sentinel Protection Installer @needs to be installed
Database Wneeds to be installed
£ b
Return | MNext |
Environment Detection Window
Phenomena Causes Solutions

Net Famework 2.0
needs to be installed
is displayed in the
Environment
Detection window.

.Net Framework 2.0 is not
installed.

In Windows XP, install dotnetfx
manually. For details, please refer to
Section 3.1.

Database needs to be
installed is displayed
in the Environment
Detection window.

Database is not installed.

1. In Windows XP, install MSDE
2000 manually. For details, please
refer to Section 3.2.

2. In Windows 7, install SQL Server
2005 Express manually. For details,
please refer to Section 3.3.

3. Click on the Next button in the
Environment Detection window to
install the database.

-20 -
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Database: Database
is in conflict with
ours, please remove
it! is displayed in the
Environment
Detection window.

1. Other database is
installed in the
system, and the
password and the
name of it are not the
same as that of Smart
ECG Viewer
database.

2. Database has been
installed in the system
before, but it is not
uninstalled
completely.

3. SQL Server is paused
manually.

If the database installed previously
cannot work, click on No on the
Alert hint to reinstall the database.

If the database installed previously
is not uninstalled completely, click
on the Next button in the
Environment Detection window,
and then click on Yes on the
prompt hint to uninstall the
database.

NOTE: Ensure no other software in

the system shares the SQL
Sever database before you
uninstall the database
installed previously. If there
is, please perform a backup
of your data.
If SQL Server is paused manually,
stop installing the database, start
up SQL Server, and then reinstall
the database.

Sentinel  Protection
Installer needs to be
installed is displayed
in the Environment
Detection window.

Sentinel protection
installer is not installed.

Install the sentinel manually. For
details, please refer to Section 3.6.
Click on the Next button in the
Environment Detection window to
install the sentinel.

Sentinel  Protection
Installer: Old version
of installed
component,  please
remove it! is
displayed in the
Environment
Detection window.

Old version of the sentinel
is installed.

Ignore this hint information if the
old version can work.
Reinstall the sentinel if the old

version cannot work. For details,
please refer to Section 3.6.

AppointService needs
to be installed is
displayed in  the
Environment
Detection window.

AppointService is not
installed.

In Windows XP, install AppointService
manually. For details, please refer to
Section 3.7.

-21-
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The  process  of
AppointService is
ended is displayed in
the Environment
Detection window.

The process of
AppointService is ended.

Start the process of AppointService.
For details, please refer to Section 3.8.

PDFCreator needs to
be installed is

1. Click on the Next button in the
Environment Detection window to

displayed in  the !DDFCreator 1S not install the PDFCreator.
. installed.

Environment 2. Install PDFCreator manually. For

Detection window. details, please refer to Section 3.9.

PDFCreator: Old

version of installed

component,  please i Old version of PDFCreator is installed
. ~ | Old version of | . . .

remove it! is . in your computer, please uninstall it on

. . PDFCreator is installed.
displayed in  the the control panel and restart the PC.

Environment
Detection window.

After installing the
software in Windows
7, double-click on the
Smart ECG Viewer
shortcut The
hint Fail to connect
to the database,
please make sure the
SQL database is ON!
is displayed.

icon.

The process of the SQL
database is ended.

Start the process of the SQL Server
2005 Express in Windows 7. For
details, please refer to Section 3.5.

The bar code reader
cannot be used.

Symbol COM Port
Emulation Driver is not
installed.

Install the Symbol COM Port
Emulation Driver manually. For details,
please refer to Section 3.10.

After installing the
software in Windows
XP, double-click on
the Smart ECG
Viewer shortcut icon.
The hint The

VS2005 SP1
redistributable pack is not
installed.

In Windows XP, install VS2005 SP1
redistributable pack manually. For
details, please refer to Section 3.11.

-22 -
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application failed to
initialize properly
(0xc01500C2). Click
on OK to terminate
the application. is
displayed.

After installing the
software in Windows
7, double-click on the
Smart ECG Viewer
shortcut icon. The
hint Fail to create
database! is
displayed.

Smart ECG

Viewer

database is not installed.

1. During installation in Windows 7,
you installed Smart ECG Viewer to
the Program Files folder of the
system disk. Please uninstall Smart
ECG Viewer software, and then
install it to another path.

2. During the manual installation of
SQL Server 2005 Express, you did
not select Add user to the SQL
Server Administrator role. For
details, please refer to Section 3.12.

After installing the
sentinel or  other
software for the first
time, insert  the
sentinel and
double-click on the
Smart ECG Viewer
shortcut icon. The
hint Can’t detect the
Sentinel, enter
DEMO or not? is
displayed.

The computer
restarted.

is not

Restart the computer, insert the
sentinel, and then run the Smart ECG
Viewer software.

-23-
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3.1 Installing Dotnetfx Manually

If .Net Framework 2.0 needs to be installed is displayed in the Environment Detection window,
you should install dotnetfx manually.

=1 doknetfx:
— IExpress Setup
. | " Microsoft Corporation . .
1. Double-click on in the dotnetfx folder of the installation CD.

Microsoft .NET Framework 2.0 |Z||E|E|

3 &

Extracting netfs msi

ENNEEEENE Cancel

2. Click on the Next > button.

fi Microsoft .NET Framework 2.0 Setup

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide yvou through the installation process.

( Mext = } Zancel

-24 -
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3. Select I accept the terms of the License Agreement, and then click on Install >.

i Microsoft .NET Framework 2.0 Setup

End-User License Agreement

End-User License Agreement ”~

MICROSOFT SOFTWARE SUPFLEMEMTAL LICEMSE TERMS =
MICROSOFT (MET FRAMEWORK 2.0

Microsoft Corparation {or based on where you live, one of its affiliates) licenses this
supplement to yvou, If vou are licensed ko use Microsoft windows operating system
software (the “software™), you may use this supplement. You may not use it if vou do
not have a license For the software, You may use a copy of this supplement with each
validly licensed copy of the software,

~

By clicking "I accept the terms of the License Agreement” and proceeding ko use the
product, [indicake that I hawve read, understood, and agreed to the terms of the End-User
License Agreement.

I I accept the terms of the License Agreement I

<Back |(|  Install = 1 Zancel

—_—

4. Click on the Finish button to complete the installation.

Setup Complete

Microsoft NET Framework 2.0 has been successfully installed.

1t is highly recommended that vou download and install the latest service packs and
security updates For this produck,

For more information, visit the Following Web site:

Product Support Center

L _pnsh D

-25-
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3.2 Installing MSDE 2000 Manually in Windows XP

If Database needs to be installed is displayed in the Environment Detection window, you
should install MSDE 2000 manually.

setup
SOL Server Setup

Double-click on L = MEreseft Comeration i o directory of Database\MSDE2000\MSDE2000A
of the installation CD.

Windows Installer

Caticel

3.3 Installing SQL Server 2005 Express Manually in Windows 7

If Database needs to be installed is displayed in the Environment Detection window, you
should install SQL Server 2005 Express manually.

imqlexpra?. exe i
ﬁﬂ?crngnft SRL 20, ..
1. Double-click on Hizroseft Lorporod in the directory of DataBase\2005express of
the installation CD.

2. Select I accept the licensing terms and conditions, and then click on the Next > button.

P e W e

End User License Agreement I

MICROSOFT SOFTWARE LICENSE TERMS -

MICROSOFT SQL SERVER 2005 EXFPRESS EDITION SERVICE E'
PACK 2

These license terms are an agresment between
Hicro=oft Corporation {(or based on where vyou
live, one of its affiliates) and you. Please
read them. They apply to the sof tware named
gbove, which includes the media on which you
received it. i1f any. The terms also apply to any
Hicro=oft

* updates=,
* =supplements,

* Internet-based services. and

*  support services -

||7 | accept the licensing tems and cond'rtionsl

Prirtt Meat = Cancel
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3. Perform as the hint information prompted by the system. Select Add user to the SQL Server

Administrator role when you perform the following step.

F P
Microsoft SQL Server 2005 Express Edition swﬂ

Configuration Options l
Configure user and administrator accounts

Enable User Instances

This option enables users without administrator permissions to run a separate
| instance of the SQL Server Express Database Engine.

| Add user to the SQL Server Administrator role

This option adds the user whao is running the SQL Server Express installation program
to the SQL Server System Administrator role. By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator rale.

< Back (¢ Mext = ? Cancel

[=

4. Perform as the hint information prompted by the system. At last, click on the Finish button to

complete the database installation.

3.4 Starting up MSDE 2000 in Windows XP

After MSDE 2000 is installed successfully, you can start up MSDE in the following way:

1.

Click on start, right-click on My Computer, and then select Manage in the pop-up menu to
open the Computer Management window.

In the Computer Management window, double-click on Services and Applications, and
then click on Services. If the status of MSSQLSERVER is not Started, right-click on
MSSQLSERVER, and then select Start in the pop-up menu.
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O Computer Managemen!

B Fle Acion  Wew Window Help
= - mE&@@@.qil-

¥ Shared Fokders MSSOLSERVER

Local Users and Groups:

= St ] -
1-[. My Computer + W] Performance Logs snd lsrts | 225
- Open % & Device Manager
= B Storage
Explore
Contral Panel Remavable Storage
Search... Disi: Defragmenter
@ Set Program Access andm o Ok Hanmgimeny:
Defaults

&é Printers and Faxes

9) Help and Suppart
l_.) Search

Rename

Froperties

Map Netwark Drive. ..
Disconnect Metwark Drive...

Shaow on Deskbop

i ﬂﬂvﬂmw
WMl Cortrol

+ [B Endexing Service

iwmhuw[locd?
= i System Tocks
= L] Everit Viewer

aphiet Logon

iy heestwork, Connections

iy etwork DOE
ByHetwork DOE DM
inNstwork Location AWareness
By hatwork Provisoring Service

RN LM Securiby Support Provider

RnPerformance Logs and Merts
B Phug and Play
R Pertabls Mackia Sarisl buber

Bl s v Manager Rastrstn Serace

g MatchService

&
:pﬂﬁﬂeﬂi\q Rammots Desktop Sharng

(hA)

Sarvice

After MSDE 2000 is started up successfully, the SQL server icon D will appear in the bottom

right corner of the desktop. The green triangle indicates that the server has been started up.

3.5 Starting up SQL Server 2005 Express in Windows 7

After SQL Server 2005 Express is installed successfully, you can start up SQL Server 2005

Express in the following way:

1. Click on E right-click on Computer, and then select Manage in the pop-up menu to
open the Computer Management window.

2. In the Computer Management window, double-click on Services and Applications, and
then click on Services. If the status of SQL Server (SQLEXPRESS) is not Started,
right-click on SQL Server (SQLEXPRESS), and then select Start in the pop-up menu.

Fide Acton Weew Help

«n 20 BE rmumn

& Compauter Mansgermant (Lacsl
a ] System Took

(B Tark Schaduler

] Event Ve

T Services

SOL Server (SQLEXPRESS)

& ik Menagernent
Map network drive... a [l Services and Applcations
Disconnect network drive...

a Wil Control

Show on Desktop I 50U Server Confaguratic

Rename

Properties

gl Shased Felders hart the senace
4% Local Users snd Groups
N Perfosmande o
mﬂpﬁ-ﬂl‘l:
- i Device Manager Prowides stodage, procesiang and
2 %= Stecage

controlled sccess of dats and ragsd
tranaction processing.
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3.6 Installing Sentinel Manually

If Sentinel Protection Installer needs to be installed is displayed in the Environment Detection
window, you should install the sentinel manually.

setup
For use with ary Safebet har. ..

1. Double-click on ! safehiet, Inc, in the SP1761 folder of the installation
CD.

2. Click on the Next > button.

3. Select I accept the terms in the license agreement, and then click on the Next > button.

i'e!;I' Sentinel Protection Installer T.6.4 — InstallShield ¥... §|

License Agreement s EH ’

Please read the following license agreement carefulky, Protection Installer

License Grant'Warranty for Software A

This License describes limited rights granted by SafeMet, Inc. andfor one of its
subsidiaries (such grantor, "Seller”) to the Buyer.

A.  Theterm "Software", as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys ("Products”). Title to all Software furnished to Buyer hereunder shall

vmrm i i Cmllme O mllme memmdm dm Diniime = mmn membiimiiim mmen demm mFmem -

I@i accept the kerms in the license agreement

()1 do not accept the terms in the license agresment

W

< Back “ Mext = ] [ Zancel ]

4. Click on the Next > button.

i'é" Sentinel Protection Inztaller 7.6.4 — InztallShield W... ﬁl

Setup Type s ! ﬁ ’.

Choose the setup type that best suits your needs. , N
“honse the setup type that b Ui ur need Protection Installer

Flease select a setup type.

&ll program Features will be installed, (Requires the most disk,
space.)

Zhoose which program Features yvou wank o install, Recommended
for advanced users,

< Back R Mext = s Cancel
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5. Click on the Install button.

i‘é’l Sentinel Protection Installer 7.6.4 — InstallShield W... §|

Ready to Install the Program s ! H r

o beqin installation. Protection Installer

Click Install ko begin the installation,

IF wou wank to reviews or change any of wour inskallation settings, click Back, Click Cancel to
exik the wizard,

6. Click on the No button.

i'é" Sentinel Protection Installer 7.6.4 — InstallShield F... §|

Windows Firewall detected! s !H ’

Protection Installer

Important Note:

The sebup program will install Sentinel Protection Server andfor Sentinel Kevs Server
on this system. To allow accessing the Sentinel keys attached ar installed ko this
syskem by clients on the network, wour Firewall settings will be modified. This will not
affect the existing security settings of this system. Do vou want ko maodify these
settings right now?

Tip!

To modify these settings in Future, refer to the steps provided in the Help provided
with this software,

M Zancel
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7. Click on the Einish button, and then the sentinel installation is completed.

i'-;!;I' Sentinel Protection Inztaller 7.6.4 — InztallShield ¥... §|

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed Sentinel
Protection Installer 7.6.4. Click Finish to exit the wizard,

Protection Installer

3.7 Installing AppointService Manually

If AppointService needs to be installed is displayed in the Environment Detection window, you
should install AppointService manually.

@ setup
. Setup . . . .
1. Double-click on = in the AppointService folder of the installation CD and then

click on the Next > button.

5 AppointService

Welcome to the AppointService Setup Wizard

The installer will quide you through the steps reguired to install AppointS ervice o your computer.

WwiSHMING: This computer program is pratected by copyright law and international treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted ta the maximum extent pozsible under the law.

o
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2. Click on the Browse... button to choose the installation path, and then click on the Next >
button to continue.

i'é" AppointService

Select Installation Folder

The inztaller will ingtall dppointService to the following folder.

To install in this folder, click "Mest". To install to a different folder, enter it below or click "Browse"

Falder:

C:hWFrogram FileshedanhbppointServiceh Browse...
Dizk, Ciogt...

Inztall AppointService for yourself, or far anyone who uses this computer:

() Evemyone
() Just me

Cancel l [ < Back l [ hest> ]]

NOTE:

1) The default path must be changed to the installation path of Smart ECG Viewer.
For example, if Smart ECG Viewer is installed in the path “D:\Smart ECG Viewer”,
the installation path of AppointService you should enter is “D:\Smart ECG
Viewer\AppointService\” to install AppointService.

2) You can enter the installation path manually.
3. Click on the Close button to complete the installation.

i AppointService

Installation Complete

AppointService has been successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for any critical updates to the \MET Framewark.

C o=
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3.8 Starting up AppointService

1. Click on start, right-click on My Computer, and then select Manage in the pop-up menu to

open the Computer Management window.

2. In the Computer Management window, double-click on Services and Applications, click

on Services, right-click on AppointService, and then select Start in the pop-up menu.

£ Computer Management

g File  Action View ‘Window Help

s A@EERR @ »

Bo‘ Control Panel

Explore
Search...

@, Set Program Access andm
Defaults

o Printers and Faxes

g) Help and Support
IJ Search

Map Network Drive, ..,
Disconnect Metwark Drive...

Show on Desktop
Rename

Froperties

l% My Computer

Computer Management (Local)
=] m Syskerm Tools

+ m Event Viewer

+ Shared Folders

+ E Local Users and Groups

+- &% Performance Logs and Alerts

=) Device Manager

] @ Strage

+- & Removable Storage

S5 WMI Control
+ BB Indeving Service
+ % Internet Information Services

3.9 Installing PDFCreator Manually

*% Services

Appoint Service

Start the service

Descripkion:
AppointService

Mame | Description

ication Manage... Provides s...

i Appoint Se 'T hiits
8 5P NET Star
%Automatic U .
%Background 1
4 ClipBaak. ...
4 COM+ Event .
oM+ Syste Al Tasks b L
%Computer Er Refresh
%Cryptograph i
DCOM Serve Properties -
SR4DHCP Client
Bpistributed L|__P ...

%Distributed Transac... Coordinate...
SR4DNS Client

If PDFCreator needs to be installed is displayed in the Environment Detection window, you
should install PDFCreator manually.

PDFCreator is used to create PDF documents. Only if it is installed, can the reports be saved in

PDF format.

; E PLl.h.r{uPcr-u_!_t-_s:J.p
1. Double-click on ﬁﬁ ST in the PDFCreator folder of the installation CD.

2. Select a language and click on the OK button.

3. Click on the Next > button.
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4. Select I accept the agreement and click on the Next > button.

it Setup - PDFCreator

License Agreement
Fleaze read the following important infarmation before continuing.

Fleaze read the following License Agreement. You must accept the terms of thiz
agreement before continuing with the installation.

PDFCreator 2

Ahout PDF Creator

With PDFCreator you can create Adobe® Acrobat® files, also known as
Pottable Document Format (PDF) files on Windows PC.

POFCreator is a printer deiver, it transforms the generic printer commands ™

(%) | accept the agresment

) 1 do not accept the agresment

—
< Back ]K Mewxt > ) [ Cancel

5. Click on the Next > button.

it Setup - PDFCreator

Type of Installation
Fleaze chooze the setup zettings.

Fleaze chooze the type of installation, then click on MNest.

(%) Standard installation

Iz inztalling a printer, which converts all printable files into pdf-files,
bitmap-filez or postzcript-files.

(3 Server installation

Iz installing & network. printer in arder to allow computers to create
PDF-files, bitmap-files or postscnpt-files within the network.
Fleaze do not ingtall thiz verzion on a terminal zerver in application mode.

< Back E et > 3 Cancel

-34-



Smart ECG Viewer Data Management Software Installation Guide

6. Click on the Next > button.

i Setup - PDFCreator

Printer name F'[ =
Choosing a printer name.
FDFFORGE

Fleaze chooze a name for the printer.

FPOFCreator inztallz a printer an pour computer. YWith thiz printer each application that iz
able to print, can create PDF-files, bitmap-filez or postzenpt-files.

Mame of printer;
POFCreatar

< Back E Mewxt » } Cancel

7. Click on the Browse... button and assign the installation path for PDFCreator, and then click
on the Next > button.

5 Setup - PDFCreator,
Select Destination Location
Where should PDFCreator be installed? N
PUF FORGE]

__J Setup will install PDFCreator inta the follawing falder.

To continue, click Mest. IF you would like to gelect a different folder, click Browse,

I:ZI:"-.F'n:n:lrarn Filez\PDFCreata | [ Browse...

At leaszt 19.7 MB of free disk zpace is reguired,

oo )

8. Click on the Next > button.
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9. Click on the Next > button.

5 Setup - PDECreator

Select Components
“Which components should be installed? "y
POFFORGE

Select the components pou want to install; clear the components you do nat want to
inztall. Click Mext when you are ready to continue,

| Cugtom installation

PDFCreator Toolbar for “Internet Explorer and Firefox"
COM zamples 0.4 we
Help files 0.1 ke
: Englizh help file 0.1mMBe
] French help file 0.2 mBe
] Geman help fils 0.2 mBe
[E] Lanauaaes 01 Me ¥

Current zelection requires at least 48.6 MB of disk space.

— —
oo J e

10. Click on the Next > button.

it Setup - PDFCreator

Select Start Menu Folder
‘where should Setup place the program's shortcuts? ™~
POFFORGE

_ Setup will create the program's shartcuts in the following Start kenu folder.

To continue, click Mest. If you would like to zelect a different folder, chick Browse.

!FT]FEkeatn

| [ Browsze. ..

[] Dan't create a Start Menu folder

P ——

< Back H Mest » P Cancel
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11. Click on the Next > button.

i Setup - PDFCreator

Select Additional Tasks
‘Which additional tazks should be performed? ~N
POFFORLE]

Select the additional tazks vou would like Setup to perform while installing PDFCreatar,
then click Mext.

Additional icons:
Create a dezktop icon
(&) For all users
) For the curment user anly
[ Create a Quick Launch icon
Otker tasks:
] Associate PDFCreator with the .ps file extension

Create an entry in the ‘Windows Explarer contest menu

T~
< Back ]kNexU J)[ Cancel

12. Click on the Install button.

il Setup - PDFCreator

Ready to Install

Setup iz now ready to begin installing PDFCreator an your computer. A
POFFORGE!

Click Inztall to continue with the ingtallation, or click Back if you want ko review or
change any settings.

-Ijestinatian location:
[:“Program FileshPDFCreator

152

Setup tupe:
Cuztom installation

Selected components:
Programfiles
GPL Ghostscrpt 8.63
FDFCreator Toaolbar for "Internet Explorer and Firefoux™
COM zamples
Help filez
Englizh help file W

< Back H Ingtall P Cancel
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13. Click on the Finish button to complete the installation.

i Setup - PDFCreator

- Completing the PDFCreator Setup
Wizard
PDFCreator/

Version 0.9.6 - Setup has finizhed installing PDFCreatar on your computer. The
application may be launched by selecting the ingtalled icons,

Click Finizh to exit Setup.

0 pdfforge.org

L Fsh P

3.10 Installing Symbol COM Port Emulation Driver Manually

]

e
'&

Bymbol COM Fort :
FEmulation Driver... |

1. Double-click on SR R

in the directory of BarcodeScanner
driver\Symbol COM Port Emulation Driver of the installation CD.

2. Select I accept the agreement, and then click on the Next > button.

]';.E! Setup — Symbol U5 CON Port Emulation Driver glil@
License Agreement ?
Fleaze read the follmwing important information before continuing. :_:ﬂ_r o
Plzaze read the following License Agreement. 'ou must accept the terms of this
agreement before continuing with the inztallation,
THIZ JOFTWARE I3 PROVIDED A IS WITHOUT ALNY -

EXPRESS COR IMFPFLIED WARRANTY OF ANY EIND,
INCLUDING WARRAWNTIES OF MERCHANTAEBILITY, NCN-

INFRINGEMENT, ©OF FITNE33 FOR A PARTICULAR
PUORPOSE.

IN MO EVENT SHALL SYMECOL EBEE LIAEBELE FOR ANY
SPECIAL, INDIRECT, OF CCNSEQUENTIAL DAMAGES
WHATSOEVEER, RE3ULTING FROM THE USE OF INABILITY %

OfF sgeerent |

{1 do not accept the agreement

< Back 4]: MHeut » ) [ Cancel

3. Click on the Next > button.
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4. Click on the Finish button to complete the installation.

]Inq Setup — Symbol O5H CON Port Emulation Driver g|§|g|

Completing the Symbol USB COM
Port Emulation Driver Setup
Wizard

m Setup has finizhed instaling Symbal USE COM Part Emulation
Diriver on your computer,

Tha Ertevpize Moty Comosmy
Click Finizh to exit Setup.
Extend your infarmation
from the point of activity
to the point of success,

wwe symbaol.cam

3.11 Installing VS2005 SP1 Redistributable Pack Manually

N woredist 0B, exe {
== | #in32 Cabinet Se. .. |
. Microsoft Corpor... | . . ] ]
Double-click on in the VS2005 Redist folder of the installation CD,

and then click on the Yes button to install.

3.12 Adding SQL Server Administrator Role in Windows 7

During the installation of SQL Server 2005 Express, if you do not select Add user to the SQL
Server Administrator role, the database is unavailable. After installing the software in Windows
7, double-click on the Smart ECG Viewer shortcut icon. The hint Fail to create database! is
displayed.

The solution is as follows:

1. Clickon @ and then click on All Programs.

2. Choose Microsoft SQL Server 2005 > Configuration Tools > SQL Server Surface Area
Configuration.
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Computer

Microsoft SQL Server 2005
. Configuration Tools
g SOL Server Configuration Manager
5_" SQL Server Error and Usage Reporti

@QL Server Surface Area Configuration s Programs
. PDFCreator

J Startup Help and Support
1

Control Panel

Devices and Printers

Back

s s
Shut down

3. Click on Add New Administrator.

.ﬂ[ 2005 Sur

—
Microsoft: L5 MWi:dow;SeNelSystem

SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area
SQL Server 2005 improves manageability and security by giving administrators more contral over the surface area of local
and remote instances of SAL Server 2005. With the SQL Server 2005 Surface Area Corfiguration tools, you can easily:

* Disable unused services and netwark pratocals for remote connections
» Disable unused features of SQL Server components.

Faor new installations. use these tools to enable required features. services, and network protocols that are disabled by
default. For upgraded instances, use these tools to identify and disable unused features, services, and protocals.

Users with administrative privileges on Microsoft Windows Vista and later versions will no longer have administrative
privileges on this SQL Server installation by default. To explicitly add yourself as a SQL Server administrator, click on the
below link:

@ Read mare about corfiguring the SGL Server suface area.

Configure Surface Area for localhost (change computer)

)g?_% Surface Area Configuration for Services and Connections

E_rjj Surface Area Configuration for Features
T
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4. Select Member of SQL Server SysAdmin role on SQLEXPRESS, and then click on :

- -
(51] SQL Server User Provisioning on Vista - edan-PC\edan on EDAN-PC

2 SQL Server 2005 User Provisioning Tool for Vista
& Help Protect Your SQL Server on Windows Vista

Granting administrative rights to Windows Vista user edan-PChedan. Userto provision: edan-PChedan

Windows Vista users that are members of the Windows Administrators group are not automatically granted pemission to connect to SGL Server. and
they are not automatically granted administrative privileges.

Select the administrative privileges needed by Windows user edan-PChedan.

Available privileges: Privileges that will be granted to edan-PCedan:

[J SaLExeRe
|_ Server SysAdmin role on SQLEXPRESS

»
2l [~ ¥

5. Click on the OK button.

-
(31] SQL Server User Provisioning on Vista - edan-PC\edan on EDAN-PC

P SQL Server 2005 User Provisioning Tool for Vista
L’ Help Protect Your SQL Server on Windows Vista

Granting administrative rights to Windows Vista user edan-PCedan. User to provision: edan-PC'edan

Windows Vista users that are members of the Windows Administrators group are not a ically granted permission to connect to SQL Server, and
they are not automatically granted administrative privileges.

Select the administrative privileges needed by Windows user edan-PChedan.

Awvailable privileges: Privileges that will be granted to edan-PCedan:

[ SQLEXPRESS
:ﬁ Member of SQL Server SysAdmin role on SQLEXPRESS

>

oK Cancel
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4 Troubleshooting of Database Installation

The system starts an independent installation procedure for database installation after the Smart
ECG Viewer software and its components are installed successfully. You should detect whether
available database has been installed before the database installation. The following solutions can
help you if you meet troubles during the database installation.

Q1: How should | deal with the process bar when it doesn’t move for a long time
during MSDE installation?

Al: You can end the process of setupre.exe in the Windows Task Manage window.

£l Windows Task Manager |
r File ©Options View 3ShutDown  Help
Applications | Processes | Performance | Networking | Users
The database should be installed!
I . User M.
The database is being installed, please wait. .. rEs WEI =i
msiexec, exe SYSTEM
sienec, exe edan
RTHDCPL 2xe edan
services.exe SYSTEM
setup.exe edan
_AE] Please wait while \Windows configures Microsaft SHL Server Desktop Setup.exe adan
I“\:-‘ Engine
SMISS BXE End Process SYSTEM
sntkeyssry  End Process Tree SYSTEM
Time remaining: 3 seconds sntlsttsrr, SYSTEM
sphstvnk.e SYSTEM
[ ] Cancel spoolsv.ex| et Priority p | SWSTEM
sqlredis.ex; - edan
Set Affinity. ..
svchost.en o T LOCAL SERVICE
sychost.exe LOCAL SERVICE
sychost.exe SYSTEM
sychost.exe METWORE SERVICE
............ uwsTER
<
[ shaw processes from all users End Pre
Processes: 36 CPU Usage: 0% Commit Charge: 274M

Q2: The SQL2000 has been installed in Windows XP system but it cannot work,
what should | do?

A2: If the SQL2000 has been installed in Windows XP system but it cannot work, you need to
uninstall the SQL2000 or MSDE on the control panel, and then start the Smart ECG Viewer
installation to install the database.

Q3: The SQL2005 has been installed in Window 7 system but it cannot be started,
what should 1 do?

A3: If the SQL2005 has been installed in Windows 7 system but it cannot be started, you need to
uninstall the SQL2005 database on the control panel, and then start the Smart ECG Viewer
installation to install the database. You need to restart the PC if the system gives hint information
for a complete uninstallation.
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Q4: Do | need to have administrator permission during the database installation?

A4: You should have administrator permission during the database installation; otherwise, you
can not install the database.

Q5: Do I need to have any special account during the database installation?

A5: If you use an administrator account during the SQL2005 installation, the system will change
your account to another after the database is installed. You should add the current account in the
database administrator to connect with the database. For details, please refer to Section 3.8.

Q6: | have uninstalled the Microsoft SQL Server 2005 in Windows 7 system. Why
the installation window gives hint information that the database still exists in the
system?

AG6: If you want to uninstall the SQL2005 database, you should first uninstall the components of
Microsoft SQL Server, and then uninstall other components. If you do not uninstall the SQL2005
database in this way, the next installation will be affected because of an incomplete uninstallation
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